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Disclaimer

The following applies to this document, the oral presentation of the information in this document by Amplifon S.p.A. (the “Company”) or any person on behalf of the
Company, and any question-and-answer session that follows the oral presentation (collectively, the “Information”). In accessing the Information, you agree to be
bound by the following terms and conditions.

The Information is confidential and may not be reproduced, redistributed, published or passed on to any other person, directly or indirectly, in whole or in part, for
any purpose.

The Information contains forward-looking statements. All statements other than statements of historical fact included in the Information are forward-looking
statements. Forward-looking statements give the Company’s current expectations and projections relating to its financial condition, results of operations, plans,
objectives, future performance and business. These statements may include, without limitation, any statements preceded by, followed by or including words such as
“target,” “believe,” “expect,” “aim,” “intend,” “may,” “anticipate,” “estimate,” “plan,” “project, can have,” “likely,” “should,” “would,” “could” and other words and
terms of similar meaning or the negative thereof. Such forward-looking statements involve known and unknown risks, uncertainties and other important factors
beyond the Company’s control that could cause the Company’s actual results, performance or achievements to be materially different from the expected results,
performance or achievements expressed or implied by such forward-looking statements. Such forward-looking statements are based on numerous assumptions
regarding the Company’s present and future business strategies and the environment in which it will operate in the future.

No representation, warranty or undertaking, express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or
correctness of the Information or the opinions contained therein. The Information has not been independently verified and will not be updated. The Information,
including but not limited to forward-looking statements, applies only as of the date of this document and is not intended to give any assurances as to future results.
The Company expressly disclaims any obligation or undertaking to disseminate any updates or revisions to the Information, including any financial data or forward-
looking statements, and will not publicly release any revisions it may make to the Information that may result from any change in the Company’s expectations, any
change in events, conditions or circumstances on which these forward-looking statements are based, or other events or circumstances arising after the date of this
document.

This Information does not constitute an offer to sell or the solicitation of an offer to buy the securities discussed herein.
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Statement
In compliance with Article 154 bis of the “Uniform Financial Services Act” (Legislative Decree 58/1998), the Financial Reporting Officer, Gabriele Galli, declares that the
accounting information reported in this presentation corresponds to the underlying documentary reports, books of account and accounting entries.
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Amplifon today

il

#| GLOBAL LEADER
IN HEARING CARE
RETAIL
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>II% global market share

€1.73bn revenues in 2019

28 countries, 5 continents

#1 or #2 in most markets

~I1,000 points of sale

~17000 people



Company history

1990's 2010 July 2018 December 2018

Expansion in Europe and entry Expansion in APAC with the Acquisition of GAES, the largest Entry into the FTSE MIB -

into the North American acquisition of National Hearing privately-owned specialty primary index for Italian equity
market with the acquisition of Care extending Amplifon's hearing care retailer worldwide made up of the 40 most liquid

activities to Australia, New
Zealand and India

the market leader Miracle-Ear & capitalized stocks

1950 200l May 2018 November 2018 June 2019
Founded in Milan by Algernon Listing on the Italian Stock Successful launch of the First JV in the attractive Entry in the STOXX
Charles Holland to provide Exchange; continuous Amplifon Product Experience and fast-growing Chinese Europe 600 Index -
hearing solutions for people consolidation in the US and in Italy market primary index for
experiencing hearing loss expansion across Europe European equity

after the World War I

Successful consolidator in the hearing care retail market
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Key financial highlights

Revenues EBITDA recurring
EUR Million EUR Million
1,732
1,362
1,266 +16% CAGR
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Operating cash flow Free cash flow!
EUR Million EUR Million
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2013 2014 2015 2016 2017 2018 2019 2013 2014 2015 2016 2017 2018 2019

Delivering strong revenue growth, profitability improvement & high cash flow generation

Note: GAES acquisition was closed on December (8, 2018 and consolidated in the P&L from January I, 2019). Change in IFRS in
2018 (IFRSI5) and in 2019 (IFRSI6). 2018 and 2019 revenues and EBITDA recurring are reported with IFRSI5; 2019 without IFRSI6

I. Free cash flow is operating cash flow after capex
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Key global industry trends

@ Long-term sustained-market growth driven by secular trends
%’; Unique market with high barriers to entry

@ Retail market value concentrated in developed countries, with emerging countries still limited
% in value

N Fragmented retail market with few international chains

w
“ Customer choice driven by trust in the brand and service
"»" Typical healthcare sector, characterized by highly resilient demand and centrality of service
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Long-term sustained growth driven by secular trends

Demographics and penetrations as growth drivers

I Global hearing care retail market is estimated at around EUR I5bn in 2019, growing at ~4% per year, and expected to continue
to grow at similar pace in the next years supported by long-term trends!

1 Market growth is primarily driven by volume growth

Market size and growth!
EUR Billion

o
Pap
Demographics
A Ageing population

&

Penetration
A Increasing awareness

A Improving technology

A Growing wellness relevance

2015 2017 2019

l. Amplifon estimates
Data exclude hearing solutions and services provided directly by the US Department of Veteran Affairs,
National Health System of UK and other public systems
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Fragmented global retail market

Amplifon is a consolidator via a successful bolt-on acquisition strategy

INDEPENDENTS

SPECIALTY
RETAILERS

NON-SPECIALTY
RETAILERS

ONLINE PLAYERS
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~50%

>35%

>10%

Players with <IO PoS, under gradual consolidation

Very few international retail players
A Amplifon with >lI% of the global retail market
A Manufacturers

National retail chains

Scattered presence, focusing on the “price seeking”
segment of the market

Limited growth potential due to limitations in service
model and customer acceptance

Still very relevant

Few international players

Limited & country-specific

Marginal

Source: Amplifon estimates
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Strategic Pillars

Clear and focused strategy

We will We will
focus lead
\/ \”/
on core in Customer
Markets Experience

innovation

Growth potential further accelerated by the
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We will
build

\“

an effective &
talented
Organization

recent GAES acquisition
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Reshaping the hearing care retail around the customer

Accelerating on our pillars to deliver our growth ambitions

BRAND ] DATA

\/ \/ \/
Effective branding Long lasting Superior customer
& advertising customer loyalty knowledge
Top of mind’ brand Offer persondlized Leverage unmatched
in all key markets & customer experience and quantity of data
accelerate digital agenda CRM, powered by big data
INNOVATION

Innovation in product and customer experience
Accelerate innovation, rolling-out Amplifon product line and multichannel ecosystem
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