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AMPLIFON SELECTS SAPIENTRAZORFISH AS GLOBAL PARTNER FOR 

DIGITAL STRATEGY AND USER EXPERIENCE 

DESIGN THINKING, MULTI-DISCIPLINARY SKILLS AND AN INTERNATIONAL TEAM WILL STRENGTHEN 

AMPLIFON’S DIGITAL TRANSFORMATION ROADMAP EXECUTION 
 
 

 

Milan, November 16th, 2017 – Amplifon (MTA; Bloomberg ticker: AMP:IM), global leader in hearing solutions 
and services, has appointed SapientRazorfish as global agency of record for digital strategy and user 
experience. The decision follows a competitive selection and the successful start of a number of projects 

with regard to Amplifon websites, social media and digital governance. All the initiatives contribute 
strategically to the execution of the Amplifon digital transformation roadmap, which is a multi-year 
company-wide program. 

 
Since 2015 Amplifon has been investing heavily in its digital transformation, of which the user experience 
is a key pillar, as it aims to lead a real cultural change in the industry and to redefine how customers feel 

about their hearing and the way in which they are educated, involved and served. As industry leader, 
Amplifon wants to anticipate the needs of its younger and always-on customer base, in order to sustain 
and unlock growth potential through an all-round customer-centric strategy.  

 
The partnership between Amplifon and SapientRazorfish is aimed at re-imagining how people interact with 
the company brands and services across all digital touchpoints. The collaboration started with the 

definition of a user experience framework based on atomic design principles and grounded in original field 
research performed in Europe, US and Australia. Detailed customer journeys and personas are providing 
the basis for the work on Amplifon forthcoming digital innovations, and will ensure that Amplifon and its 

partners cooperate effectively on a strong design-thinking approach. 
 
“With SapientRazorfish, we selected a partner that is in line with our global approach to digitally disrupt 

Amplifon and the industry.” said Cristiano Grassini Grimaldi, Digital Transformation Director of Amplifon. 
“A disruption driven by innovation and a deep understanding of our customers through data. We fully 
believe in a design thinking approach that will enable us to explore new journeys and experiences.” 

 
“Amplifon is a dream client that has internalized the need for a comprehensive digital business 
transformation and is actually living it," says Wolf Ingomar Faecks, Senior Vice President and Managing 

Director of SapientRazorfish Continental Europe. "With our expertise in the disciplines of technology, 
platforms and creation, we, along with our partners at Amplifon, will develop new strategies, products 
and services that fully contribute to the company's goals. In addition, we will open up new business areas 

and lead a huge change in the entire industry." 
 
 

About Amplifon 
Amplifon, listed on the STAR segment of the Italian Stock Exchange, is the global leader in hearing solutions and 
services for retail expertise, customization and consumer care. Through a network of over 9,900 points of sale, of 
which approximately 4,200 direct stores, 3,800 service centers and 1,900 affiliates, Amplifon is active in 22 countries 
across EMEA (Italy, France, the Netherlands, Germany, the UK, Ireland, Spain, Portugal, Switzerland, Belgium, 
Luxembourg, Hungary, Egypt, Turkey, Poland and Israel), Americas (U.S.A., Canada and Brazil) and APAC (Australia, 
New Zealand and India). With more than 7,000 hearing care professionals, the Group is committed to delivering the 
highest quality of service and care, in order to achieve the best hearing experience for customers worldwide. More 
information about the Group is available at: www.amplifon.com/corporate. 
 
About SapientRazorfish 
SapientRazorfish, part of Publicis.Sapient, is a new breed of transformation partner designed to help companies 
reimagine their business through radical customer-centricity. With more than 12,000 people and 70 offices around 

http://www.amplifon.com/corporate
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the globe, our capabilities span growth and business model strategy, new product and service innovation, enterprise 
digital transformation, IT modernization, omni-channel commerce, customer experience strategy, change 
management, digital operations, digital innovation, data strategy and advanced analytics. 

 
Business _ Reimagined for a Connected World 
www.sapientrazorfish.com | Twitter: @SR_ | Facebook: www.facebook.com/sapientrazorfish | LinkedIn: 
SapientRazorfish | Instagram: www.instagram.com/sapientrazorfish  
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